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Type	  of	  Incident	   Description	  

Alarm	  Activation	   Smoke	  detector,	  carbon	  monoxide	  alarm	  or	  sprinkler	  
activation.	  

Fire	  
Any	  type	  of	  fire;	  typical	  types	  encountered	  by	  the	  fire	  
department	  include	  building,	  chimney,	  dumpster,	  vehicle,	  
brush,	  or	  cooking	  fires.	  

Good	  Intent	  Call	   No	  incident	  found	  on	  arrival,	  for	  example,	  investigation	  of	  
smoke	  in	  the	  area,	  unusual	  or	  unknown	  odor.	  

Hazardous	  Condition	  (no	  fire)	  

Calls	  including	  but	  not	  limited	  to	  combustible	  or	  flammable	  
substances,	  such	  as	  gasoline	  or	  propane,	  natural	  gas	  leaks,	  
chemical	  spills,	  carbon	  monoxide	  incidents,	  down	  power	  
lines,	  electrical	  problem,	  or	  an	  explosion	  without	  fire	  
caused	  by	  steam,	  gas	  or	  chemical	  reation.	  

Rescue	  and	  Emergency	  Medical	  Service	  Incident	  

Includes	  responses	  to	  car	  accidents	  with	  injury	  and/or	  
entrapment,	  search	  for	  lost	  individuals,	  water	  or	  ice	  
rescues,	  and	  removal	  of	  trapped	  individuals	  from	  a	  stalled	  
elevator.	  	  

Service	  Call	  
Non-‐emergency	  requests	  for	  assistance	  for	  lockouts,	  water	  
problems,	  smoke	  removal	  or	  to	  assist	  the	  police	  or	  other	  
government	  agency.	  

Severe	  Weather	  and	  Natural	  Disaster	  Call	  

Responses	  related	  to	  lightning	  strike,	  severe	  weather,	  or	  
natural	  disaster.	  	  Also	  includes	  assessment	  of	  such	  
incidents	  and	  station	  standby	  for	  coverage	  in	  anticipation	  
of	  severe	  weather.	  

Other	   Activities	  such	  as	  alarm	  system	  testing,	  public	  education,	  
administrative	  or	  other	  miscellaneous	  incident	  types.	  

	  


